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Beyond the Data: Building Connected Public Safety

From Reactive Silos to Proactive Connection

SoCal APCO
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Hello

Chris Debbie 
Senior Executive Advisor,
Retired Chief of Police

J.T. Manoushagian
Public Safety Executive Advisor
Retired Chief of Police
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Connecting systems. 
Empowering people.

Introducing 

By integrating seamlessly 
with your agency’s existing 
software stack, Engage 
shifts your posture from 
reactive management to 
proactive leadership.

Performance Data

Personnel Feedback

Community Communications

Unified Agency View
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What is
Citizen engagement software for law 
enforcement, fire, and EMS agencies

Measure Satisfaction: Capture citizen 
feedback through automated surveys.

Keep Citizens Informed: Send pre-arrival 
messages and case updates.

Track Performance: Monitor real-time 
satisfaction scores and measurable trends.
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Citizen Surveys
CAD Incident & RMS Case Surveys

High Response Rates: Make it easy 
for citizens to engage.

Actionable Feedback: Capture 
direct insight after service 
interactions.
Low Abandonment: Simple text 
surveys encourage completion.
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Public Feedback Board

01

Share Positive 
Feedback

Display citizen 
feedback across 
internal monitors 
and public-facing 

websites.

02

Choose Your 
View

Select a List or 
Focused display 

format.

03

Add 
Context

Include incident date 
and time, call taker, 

and responder 
names.

Turn positive feedback into visible recognition.
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Leadership ActionOperational Insight Team Impact

Supporting the Team From Within

Combine system metrics 
with direct internal 

feedback.

Recognize performance
Identify signs of stress

Direct support

Stronger morale
Healthier culture

Better-informed decisions

Turn operational insight into employee support
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Active IncidentsService Delays Ongoing Updates

Driving Tangible Community Outcomes

Notify citizens when 
response times change.

Send critical pre-arrival 
instructions.

Reduce call-backs with 
automated status messages.

Timely communication improves transparency, safety, and efficiency.

Transparency          Safety          Fewer Inbound Calls
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PowerEngage

Reporting & feedback: 
How do you build trust?

Inside the Agency Outside the Agency
Strengthen Performance Build Community Transparency

Recognize strong service

Display employee feedback

Identify training and policy gaps

Share satisfaction scores

Publish engagement results

Highlight positive feedback
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PowerEngage
Customer Uses
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PowerEngage
Customer Uses
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PowerEngage
Customer Uses
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PowerEngage
Customer Uses
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PowerEngagePowerEngage in the News
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Engaged 
people.
Better 
outcomes.

"When your people are supported, 
informed, and actively engaged, 
exceptional community service and 
better public safety outcomes 
inevitably follow."
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Hello

Chief Chris Debbie (ret.)
Senior Executive Advisor
cdebbie@neogov.net

Chief J.T. Manoushagian (ret.)
Public Safety Executive Advisor
jmanoushagian@neogov.net

Contact 
Us!

mailto:cdebbie@neogov.net
mailto:jmanoushagian@neogov.net
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Hello

To learn more or register, click HERE. 

https://www.neogov.com/ignite
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