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PRESENTATIONS: 
 
 
 

 

Billy Keen, GovWorx - 

 
 

“From Frenemies to Teammates: Bridging the IT-Director Divide in 
9-1-1 - When technology and operations collide” 
 
 
 

Samantha Hawkins, ThisGen 911 
“Lead Your Heart Out: Leadership That Makes People Stay!” 

Date:  November 19, 2026 

Time:  10:00 AM 

Location: Huntington Beach Central Library                

   7111 Talbert Ave., Huntington Beach, CA 

 

www.SoCalAPCO.org 

Regional Frequency Coordination Meeting (after lunch) 

PSAP Operations Roundtable (after lunch) 


