
 

Meeting Facility & Door Prizes by: 

PRESENTATIONS: 
 

 

NEOGOV / PowerEngage 

 
 

“Let’s talk about how to Reduce callbacks, Increase morale & Keep citizens in-
formed” 
 

 

Alaina Banal - CARFAX for Police 

 
 

“Close PDO Calls Faster with Driver Exchange 9-1-1 ” 

Date:  September 17, 2026 

Time:  10:00 AM 

Location: University of California PATH Support Center 

   14350 Meridian Parkway, Riverside, CA 92518 

 

www.SoCalAPCO.org 

Regional Frequency Coordination Meeting (after lunch) 

PSAP Operations Roundtable (after lunch) 


