
 
 

  
 

 
 

This year’s Awards Banquet will be held on Friday, April 17, 2026, at the 

  

Knott’s Berry Farm Hotel 
 

NOMINATION INFORMATION 
 

There is no limit to the number of entries that each agency can submit.  Each entry must be accompanied with 
its own nomination cover sheet followed by the nomination criteria information for the specific award as listed 
below.  Incomplete nomination packets will not be considered. 
 
The deadline to file your electronic or manual packet must be received no later than 5 pm on Friday, February 
20, 2026.  Once the selection process is complete, CPRA will notify the contact person listed on the nomination 
cover sheet via cell phone.  Make sure all information is legible, complete and accurate.  
 
Send the electronic nomination packet to tnelcpra@gmail.com.  Send one nomination per email. If applicable, 
the audio file submitted needs to be in an .mp3, .mp4, .wav audio file format.   
 
If filing, manually, print and mail the nomination packet to the address noted .  If applicable, include a CD of 
the audio recording. Mail it to:   
 
SoCal APCO Public Safety Awards, Attn: Terri Nelson, 229 Sunrise Rd. Brea, CA 92821 
  



 
Award Categories: 

 Telecommunicator of the Year  

 Supervisor /Manager of the Year 

 Trainer of the Year 

 Outstanding Performance by an Individual Police 

 Outstanding Performance by an Individual Fire 

 Outstanding Performance by a Team 

 Tactical Dispatch (Individual or Team) of the Year  

 

NOMINATION CRITERIA 
 

Please Note:  
 All awards are for incidents occurring during the 2025 calendar year. 

 Nominations for individuals in multiple categories must be submitted separately.  
 
 
 
 

This category recognizes a Telecommunicator /Dispatcher who consistently performs at a superior level.  This individual 
should have several years of service, should have a documented positive attitude towards peers, supervisors, and members 
of the public and will have a positive work ethic that can be partially demonstrated by maintaining an above average 
attendance record. Attach commendations, letters of excellence and/or memos, to enhance your nominee’s chances of 
being selected. Include a brief summary of your nominee’s public safety career. All attachments will be treated as 
confidential personnel documents and are reviewed by the Selection Committee only.   
 
 

 
This category recognizes a Communications Supervisor/Manager who consistently performs at a superior level.  This 
individual will generally have at least two years of service as Supervisor; will have a documented positive attitude 
towards his/her subordinates, peers, supervisors and members of the public.  This person will be a good leader and 
motivator.  He/she will have a positive work ethic that can be partially demonstrated by maintaining an above average 
attendance record. Attach commendations, letters of excellence and/or memos, to enhance your nominee’s chances of 
being selected. Include a brief summary of your nominee’s public safety career. All attachments will be treated as 
confidential personnel documents and are reviewed by the Selection Committee only.   
 
Note: Telecommunicators who routinely perform the duties of a supervisor ~ may be called “Lead Dispatcher” ~ and 
meet the criteria for nomination in this category. 
 
 
 
This category recognizes a Communications Trainer who consistently performs at a superior level.  This individual will 
generally plan, develop, schedule and conduct on-the-job and/or classroom training for 911 and public safety 
communications Call Takers and Telecommunicators. Typically, this individual will also evaluate trainee's skills and job 
performance, and assist in the planning and/or development of advanced training for 911 public safety communications 
Call Takers and Telecommunicators through in-service training or career development training. 
  
Note: Sample job titles (Not all-inclusive) may be a Communications Training Officer (CTO), Communications Training 
Instructor, Career Development Coordinator, or Training Specialist that meets the criteria for nomination in this category. 

Telecommunicator of the Year 

Supervisor / Manager of the Year 

Communications Trainer of the Year  



 
 
 
 
 

 
This category recognizes a Telecommunicator, Supervisor, (performing the duties of a dispatcher), who handled a 
situation involving a critical incident under unusual circumstances.  This individual(s) has performed “above and beyond 
the call of duty” in handling a life-threatening incident.  Often time with limited information they had to coordinate 
various resources with uncommon initiative and/or creativity.  The write up should explain the role of each individual and 
the impact of their participation.  The required recording should not be more than three (3) minutes long. It should contain 
the highlights of the exceptional performance.  For this category, the recording should be of the primary call taker(s) and 
radio operator(s). The team can consist of up to four (4) people.    
 
NOTE: Agencies need to identify the top two (2) members who will receive an acrylic award. All others will receive a 
Certificate.    

 
 

 
 

 
 
 
 
 

 
 
 

Questions?? Contact Terri Nelson (714) 425-1691 or via email: tnelcpra@gmail.com 
 
 
 
 

 
  

Outstanding Performance by an Individual or Team 

**You are encouraged to Login to apcointl.org and submit your nominations at the 
National level.** 

This step gives your nominee(s) an excellent opportunity at greater recognition. 
 

 

Tactical Dispatch (Individual or Team) of the Year 
 

This category recognizes an individual or a team that has demonstrated exceptional performance and dedication during 
a life-threatening or extraordinary incident. It honors those who have gone “above and beyond the call of duty” while 
operating in support of SWAT operations, large scale incidents, or natural disasters.  Submissions must clearly describe 
the role and the impact of the individual/team performance on the outcome of the event.  
 
NOTE: In a team nomination,  agencies must identify the top two (2) members who will receive an acrylic award. All 
others will receive a Certificate 
 



 
 

NOMINATION COVER SHEET 
(Must be attached to each nomination) 

 
 
 
 

 (Select one category only):  

 
 

☐  Telecommunicator of the Year    ☐  Supervisor/Manager of the Year 

☐ Outstanding Performance by an Individual Police   ☐ Outstanding Performance by an Individual Fire 

☐ Outstanding Performance by a Team   ☐  Trainer of the Year 

                         ☐ Tactical Dispatch (Individual or Team) of the Year 

Please Note:  
 

 All awards are for incidents occurring during the 2025 calendar year. 
 Nominations for individuals in multiple categories must be submitted separately.  

 
 
 

 
Nominee(s) Name & Title 

Name:       

Name:       

Name:  

Name:        
 

Agency Name and complete address including zip code 
Name:       

Address:       

Phone:       

 
Contact Person  

Name:       

Email:       

Phone:       Cell Phone:  
                                                                 
 

In the Supervisor/Manager and Telecommunicator of the Year categories, please attach copies of any memos, letters of 
commendation, or other recognition related to their performance.  

 
In the Outstanding Performance categories, please include a supporting audio recording (.mp3, .mp4, .wav) of the 

nominee’s performance (3 minutes maximum). 
 

 
Thank you for taking the time to recognize the outstanding work of your co-workers and staff!  

 
 

 
 
 

Incident CAD Number or Name (Name needed): ______________________________________________ 



2026 National Telecommunicators Week Buttons are now available from SoCal APCO! 
 

Please visit our website at  www.SoCalAPCO.org for details and order form. Hurry supplies are limited. 

 
2026 NTW Buttons  

 
 

BUTTON ORDER FORM 

 
 

Available from the Southern California 
Chapter of APCO International 

 

 

The Southern California Chapter of APCO-International (the California Public-Safety Radio Association) is once again 
making available the National Telecommunicator Week Button as a Chapter event fundraiser.  Your donation is only $1.00 
each, plus shipping and handling.  All proceeds go to support the Chapter’s Annual Public Safety Awards Banquet. 

The buttons can be worn during National Public Safety Telecommunicators Week (April 12 – 18, 2026) to show support 
for our 9-1-1 professionals.  The buttons are 2 ¼ inch round pin-backed.  

To order buttons, visit the chapter store or mail completed order form below.  Checks, Money Orders, or Purchase Orders 
must be made        payable to:   “CALIFORNIA PUBLIC-SAFETY RADIO ASSOCIATION”     (NO abbreviations please).  

NOTE: Button Orders using a Purchase Order as payment will be delayed in shipment until invoiced and payment is received 

Ordering & Payment options: (Choose ONE) 

Option 1:  Order / Pay online at the Chapter Store – www.SoCalAPCO.org Select “Chapter Store”  

Option 2:  FAX or Email Credit Card orders to: 213-291-9411 (FAX) or to: treasurer@cpra.org 

Option 3: Check / Money Order / PO: Mail completed form along with payment to:          

    California Public-Safety Radio Association 
    Attn: Button Order 
    231 E Alessandro Blvd., Suite 6A287 
    Riverside, California 92508 
 

           www.SoCalAPCO.org     Questions or Assistance, contact Terri Nelson.  E-mail: Events@cpra.org Phone: 714-425-1691                              

                   

  

 

 

Date: _____/_____/______  Quantity ordered: __________   @ $  ________ each   Total $ ______________ 

                       Domestic Shipping & Handling (see above)    $ ______________ 

Payment and Shipping Information (PLEASE PRINT CLEARLY)                                Total $ ______________ 

(  ) Check      (  ) Money Order     (  ) Credit Card                  Thank You for supporting our Chapter of APCO - International  

Name on Card (Print) __________________________________________ Card Billing Zip: ___________________ 

Card Number ______________________________________ Exp. Date ___________   Security PIN: __________ 

 

Ship To: Name: __________________________________________________ Cell Phone:_____________________ 

Agency: ________________________________________________________ Work Phone:____________________ 

Address:______________________________________________________________________ZIP______________ 
 

Pricing & Quantity Discounts 
 

   1-99 buttons        $1.00 each 
 100 + buttons        $0.95 each 

 
 

   Domestic Shipping & Handling  

         1-3 Buttons              $    5.50 
      4-10  Buttons              $    6.50 
    11-25  Buttons              $  10.50 
    26-60  Buttons              $  12.00 
  61-100  Buttons              $  14.00 
101-300  Buttons              $  19.00 
301-500  Buttons              $  24.00 

Please Note:  If payment is by credit 
card, you will need to fill in all areas 
shown in RED. The Zip must be the 
card billing address Zip code.  
Indicate additional shipping Zip if 
different than billing Zip. 

Email Form &   
Mobile Pay With 

(   ) Send receipt (PDF) via email to:________________________________________________________________   
The CPRA Chapter of APCO-International is an all-volunteer, Not-For-Profit, 501(c)(3) tax exempt Charitable Organization. TIN: 95-4234700 

 


