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Catalog of Equipment
Inwave, a direct marketer of commu-

nicat ions equipment ,  has avai lable a
catalog of
t w o -  w  a y
radios and
acce s s  or-
i es .  The
Janesvil le,
W i s c o n -
s in ,  com-
pany's ca-
talog adds
more sup-
pliers and
offers new
low  p r i c -

Z ingonpro-
ducts f rom Motoro la,  Er icsson GE,
ICOM America and Ritron. Also new is
the  comprehens i ve  rad io  cha r t  t ha t
allows comparisons of features.

Inwave sells more than 3,500 commu-
nicat ions products,  inc luding cel lu lar
and paging equipment. To obtain a cata-
log, call (800) 304-1000. f

APCOes CPRA Chapter llonors
12 Communieations Professionals

Twelve public safety communications
professionals were honored at the Sixth
Annual Dispatchers Appreciation Ban-
quet sponsored by the CPRA Chapter
(Southern California) of APCO.

CPRA Chap te r  P res iden t  Spence
Leafdale of the Los Angeles Police De-
partment told the gathering the event
"not only honors our peers but also our-
selves. Nowhere else in this country has
an entire region been so dramatically
impacted by the events of the day. We
deserve a pat on the back. I invite you to
take a moment to consider and recognize
the contribution each of you has made to
ensure the safety of  the c i t izens of
Southern California."

Robert Stoffel, chairman of the CPRA
Operations Committee which planned
the banquet, introduced President Leaf-
dale and local radio traffic reporter Mark
Denis, master of ceremonies.

Barbara Delgado of the Anaheim Po-

lice Department sang the National An-
them, and APCO Past President Gary
David Gray of Orange County Commu-
nications gave the invocation. After din-
ner, the l2 awards were presented.

Rodie O'KeeIe
Dispatcher of the Year honors went

to Rodie O'Keefe of the San Bernardino
County Sheriff s Department in Victor-
ville. She's been a dispatcher more than
15 years, the first eight of which were
strictly voluntary without any pay. Her
consistent  level  of  professional ism
awarded her a promotion to the newly
created position of civilian Communi-
cat ions Superv is ing Dispatcher  last
August.

She also is a reserve deputy sheriff.
Her expertise has been used in the train-
ing of new dispatchers and also in the
teaching of  communicat ions to new
Sheriff s Academv recruits.
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Compact, self-cdntained unit (5" x 3",x 2")
Monitors RS-232 data at terminalpr printer,
User programmable alarm condition , ,,
80 decibelalarm with flashing lamp' 
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Dry contact closure for external devicd

Custom Controls . P.O.Box 13195 . Tampa,Fl 33681
Phone(81 3)839-8500 . Fax (81 3)83i -6776

DatAlertrv - When you can't wait until someone rioiices.
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.Iackie Noel
Outstanding Performance Award

winner Jackie Noel  of  the Ventura
County Fire Department was honored
for a call she handled. During the begin-
n ing stages of  the Mal ibu f i res,  she
received an enhanced 9- l - l  t ransfer
from the California Highway Patrol. The
reporting party was calling on a cellular
phone and said he was trapped in the fire
area and was in desperate need of emer-
gency help. She remained on the phone
with him while another county dispatch-
er contacted Los Angeles County Dis-
patch to have equipment respond to his
location.

For  more than 50 minutes.  Jackie
stayed on the line, instructing the caller
what to do to save his l i fe while the
county was trying to get assistance to
him. The fire had destroyed his home
and he was told to find safety and refuge
in his empty swimming pool. When the
fire overran him, the cellular connection
was terminated.

Due to Jackie's quick thinking early in
the conversation. she had learned the

Teter and Mlla Smlth.

caller's phone number and pager. So,
when the cellular connection was bro-
ken, she tried to call him back but was
unable to get through. She then paged
him and much to her relief he called her
back hours la ter ,  His grat i tude was
immeasurable, and he attributed his life
to her calm handling and decisive in-
structions.

Bfroto 6y Kic(Mouze
Linda Carter
Linda Carter of the Desert Control

Center of the San Bernardino County
Sheriff's Department also received an
Outstanding Performance Award.
When a deputy requested she recall an
informant  for  d i rect ions.  the 3 a.m.
phone call touched off a series of unfor-

To Page 134

Honored by CPRA Chapter were, front row (from left): Johnna Garter, Sheila
Haley, NIcole Bavls, Kelly Duncan, Suzanne Adams and Mellssa Smlth. Back row
(from lett) Shaune Ramlrez, Llnda Carter, Rodie O'Keefe, Jackie Noel, Cherry

The llfewesl Technology in
Wireless ftlobile Conputing

Brlnglng Public
gdety lnio llre
2lsf Cenlury

11'e tilEfROPtD( widers
@npJH n*rcrk feotures
total systen integrolion
with exponsicr copohli-
lies. h is lh nro* sn-

When yov Need lf,ose 7|an tusl lhe Feclsl
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ls Your Communication
System Yulnerable?

Let Aluma Tower Company Solve Your
Emergency Communication Needs

TOWER . SHELTER . TRAILER
ForYour Mobile Communrcotion Sy$em

ALUMA TOWER COM PANY tNC.
Box 2806ABVero Beach, FL 32961

Phone407-567-3423 Fax407-567-3432
20Yeors ofExcellence
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CPRA Honorees
From Page 13l,

gettable events, forever touching
the lives of everyone involved.

Linda remained on the phone for
more than 40 minutes wi th the
reporting party, and all the while
the husband could be heard firing
shots in the background. At one
point ,  he came to the phone.
Extremely agitated and emotionally
d is t raught ,  he to ld L inda he is
"gonna k i l l  h is  wi fe"  and " I 'm
gonna get killed or I'm gonna kill
tonight!" He refused to talk further.
Upon the deput ies '  arr iva l ,  the
open phone line revealed a single
shot ,  then a ser ies of  gunshots.
Linda's unfail ing calmness con-
tributed greatly to the ultimate suc-
cess and low number of iniuries of
this incident.

Nicole Bavis
Nicole Bavis was honored as the

Supervisor of the Year. During
1993 the Redondo Beach Emer-
gency Communications Center was
going through a process of select-
ing a new manager.  One of  the
department's lieutenants acted as
interim manager. Without time to
prepare for a new manager, the
department 's  preparat ions fe l l
entirely on the supervisory staff,
chiefly on Nicole, as the adminis-
trative supervisor.

She quickly familiarized herself
with the manager's duties and then
broke in the interim manager who
had no communicat ions back-
ground. When the new manager
was named, she also broke in that
person and assisted in implement-
ing a new training program for
communications operators. The
overwhelming success of the train-
ing program resulted in a drop in
the turnover rate from 35Vo to l0%o.

Shaune Ramirez
Shaune Ramirez of the Oxnard

Police-Fire Communications was
honored as Dispatcher of the Year
- Runner Up. She was honored
for maintaining a good working
relationship with all her peers, con-
sistently taking on more than is
required, successfully combining

KENSINGTON & ICKNIELD
5775 Wayzata Boulevard, Suite 700

Minneapolis, MN 55416 (612) 546-9159

' Automatic Vehiclo Location (AVL) Systemr
' RF Mobile Packet Data/lrdDT Message Switch Syetems
' Cellular Data/ CDPD Packet Dala Systems
. NCIC/ Stato Computer lnterfaces
. RF, Cellular & GPS/DPGS Equipment
' ETAK Digital Map Data
. System Engineering/ Consulting
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.Public Salety Radio
Communications Syslems

. $1-l Systems

.Mobile Dala

.CAD

.AVL

. System lmplementatloil
Projecl Management

. Syslem Inlegation Studies

. Propagallon Sludles/Coverage Maps

. Feasibilily Sludies

. Qualily Assessments

. Task Flow Analysls

. Needs Assessments

. Records ilanagemenl

. MSAG Development

.Emergency/EMS
Procedures & Training
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ScHEMA SYSTEMS, tNC.
C ADln M#y.t mt En gl neeil n g

P.O. Box 5307
Whittier, CA 90607-5307

(310) 861.1443

SPECTRUM RESOURCES, INC.
Mobil. n.db. Dbpatch Ccntc''

Mlcrowv. ntdlo, Tetephon. Syttcm.
DATA, S.C,A,D.A., Bypat. Technology

P.O. Box 1141
St. Charles, MO 63302-1 141

(31 4) 946-9980 o (800) 844-441 1

SWAN & ASSOCIATES,
A PROFESSIONAL COBPORATION

Communlc,,tlon. Englnccrlng Scrvlcct
Spcclattzlng ln Pubtlc S.Lty R.gulr.mcnt

Davld G. Swan. P.E.
3714 W. Wanvick Drive

Peor ia,  lL 61615
(309) 692-4420

FRANK THATCHER ASSOCIATES, INC.
Pubilc S.lcV Aadb Con.ulttnt

564 Mark€t Street, 612
San Franclsco, CA 94104

(41 s) 9s6.61 1 I

TROTT COMMUNICATIONS GROUP
Raymond C. Trott, P.E.

Pr6sidsnt
1425 Gr€€nway Drive, Suite 350

lrving, TX 75038

(214) 58G1911

Fax (214) 580-0641

RONALD VEGEMAST
ENGINEERING, 1NC.

Suite 180
Interchange Tower

Minneapolis, MN 55426-1296
(612) 545-8173

skills, knowledge, ability, dedication
and true desire to professionalize the
field of public safety telecommunica-
tions.

Melissa Srnith
Melissa Smith of the Santa Ana

Police Communications was honored
as Dispatcher of the Year - Runner
Up. She was honored for consistently
performing at a level exceeding job
standards and being a hard-working
telecommunicator who always dis-
plays a professional and positive atti-
tude.

Carol Advocate
Carol Advocate of San Bernardino

County Sheriff s Department, Needles,
was honored as Dispatcher of the
Year -  Honorable Ment ion.  She
joined the department l9 years ago
and over the years had demonstrated
the skills and personal qualities neces-
sary to be an excellent telecommunica-
tor. Carol's professional demeanor and
confidence in the knowledge of her job
let the deputies know that someone is
there to help them.

.Iohnna Carter
Johnna Carter of Oxnard Police-

Fire Communications was honored as
Outstanding Performance - Runner
Up. December 2 began as a routine
morning unt i l  l l :39 a.m. when the
first cdlls of a gunman in the Employ-
ment Development Department were
received.

During the next 25 minutes, more
than 100 calls were handled while lis-
tening to gunshots over the phone and
victims pleading for help. By 12:05
p.m. three citizens had been injured;
the suspect, three citizens and a police
officer were dead. She continued to do
her job in an outstanding manner and
continued to be a professional in spite
of having to deal with the personal
grief and stress of losing a friend and
co-worker.

Suz.anne Adams
Kell! Duncan
Suzanne Adams and Kelly Dun-

can  o f  Laguna  Beach  Po l i ce -F i re
Communicat ions were honored for
Outstanding Performance - Runner

Up. On October 27, Laguna Beach
experienced a fire that required no less
than 6l strike teams of 2,000 firefight-
ers and 313 police officers from sur-'
rounding agencies. Through the first
hours of this incident, both Suzanne
and Kelly exemplif ied the ultimate
professionalism any agency could ask
of its workers in assuming the arduous
role of a telecommunicator.

Sheila Halet
Sheila Haley of Los Angeles Police

Communicat ions was honored for
Outstanding Performance - Honor-
able Ment ion.  Last  August  20th,
about I l: 15 a.m., a patrol unit reported
following a stolen UPS truck used ear-
lier in an armed robbery. The officers
cornered the truck in an alley and went
in foot  pursui t .  The two of f icers
became separated and were fired upon.
Many other units responded. After set-
ting up a perimeter, Sheila directed
units to a tactical channel. Her quick
actions and calm control of this inci-
dent contributed to the apprehension of
both suspects.

Cherr! Teter
Cherry Teter of the Los Angeles

Police Department was honored as
Supervisor of the Year - Runner
Up. As officer in charge of the training
unit for communications. she and her
staff revised, published and initiated
tra in ing for  the d iv is ion.  She a lso
revised the communications manual to
be more user-friendly and efficient.
Her mot ivat ion and leadership are
reflected in the high quality and large
amount  of  work being processed
through the training unit.

Mila Smith
Mila Smith of  the Los Angeles

Police Department was honored as
Supervisor of the Year - Runner
Up. She supervises employees who
answer emergency calls, dispatch and
monitor patrol units, handle service
requests and complete te lephonic
reports. Mila demonstrates a sincere
interest in improving the working rela-
tionship between supervisors and sub-
ordinates by coordinating and partici-
pat ing in  a specia l  t ra in ing day for
employees under her supervision. I
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THE WARNER GROUP
Pubtlc Salety Comm u n lcatlona
E+ t -1 /C ADn ad b/DP Syste m s

5950 Canoga Avenue, Suite 600
Woodland Hills, CA 91367

(818) 710-8855
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