
Third Annual
Dispatcher Seminar
Planned by APCO's

CPRA Chapter
The Third Annual DispatcherSemi-

nar sponsored by the CPRA Southern
California Chapter of APCO has been
scheduled for September 2l-22 atthe
Hotel Radisson of River Ridge in
Oxnard. Califomia.

Programs geared especially for
supervisors and trainers are planned
for the first day of the two-day affair.
The tentative schedule of programs
includes teaching methodology, stress
reduction for trainers and supervisors,
dealing with difficult employees and a
multi-agencypanel discussion on train-
ing programs.

On the second day the tentative
program calls for a panel discussion of
"earthquake dispatchers," those who
work and supervise in their centers
during earthquakes. Also planned were
programs on emergency medical dis-
patch, dispatcher liability and others.

Registration costs are: for CPRA
members, $25 for one day or $40 for
both days. Non-members will pay $35
for one day or $50 for both days.
Registrations made before August 15
were eligible for a $5 discount each
day. The cost includes lunch each day.

The CPRA Chapter has reserved a
block of rooms at the Radisson and
has a list of other hotels within 20
minutes of the site. Also this year, the
Chapter will be establishing "Camp
CPRA" at a local camping ground. In-
formation on that will be included in
the registration packets.

The seminar is being planned by the
Chapter's Operations Committee. For
more information about the seminar,
contact Pat McGhee at 213-590-6081.

Coors Brewery Comm Center
(Continued From Page 86)

radio channels, six telephone lines, over 200
alarmed stations and fire command centers,
areas covered by an access control system and
has the life of three to six Field Officers per
shift in its care at all times.

Top of All Situations
As Communication Technicians for private

security, we are literally right on top of all
situations. If the ship goes down, we go with it.
But, we have a lot of resources at our disposal
and the challenge to get it all makes it like a
fine-tuned machine.

One of my lieutenants once described my
job by saying, "BonnieJune, you're in control,
I'm in command." The safety, health and
welfare of some of the I1,000 employees are
in our care when we're on duty. Being aware
of the latest procedures and techniques are
beneficial and important.

We hope to encourage private industry to
send their dispatchers to conferences and train-
ing seminars such as the Regional Confer-
ence.

Working together promotes awareness and
understanding of private security and Public
Safety. As dispatchers . . our jobs are the
same.

A"CO Institute Presents
Super Series in Canada

' 
The APCO Institute presented its Super

Series program July l8-20 in Toronto for the
Canada Chapter of APCO.

The program included presentations by
Louis F. Schoenfeldt on the topic of "Supervi-
sion of Public Safety Telecommunicators"
and by Bruce H. Smith on "Liability Concems
in Information Gathering and Dispatching."

For information about the APCO Institute's
programs call 800-824-1850.

Portable Radio
Facsimile
FROM FIELD TO
HEADOUAHTERS ... WORLD WIDE
The most accurate and cost etficient
messenger through radio transceiver.

RADIO FAX
. Simple and easy to operate
. Can transmit and receive exact copy with

any convontional transceiver.
. Foatures the "patenlod" Facsimile Mobile

Inl€rface Device (FMID) a durabl€,
maintenanco frg€ innovation onabling
transmission and reception al an avsrage
speed ol 4,800 bits per second.

. Coupl€d with the FMID it is the n€w
technological answer lo a cosl offective
communications system tor the wid€st
range of uses including: romole locations,
vshicles, aircraft, residence or ship to shor€.

. ls patented protected and has been
rigorously tested in fi€ld conditions tor
over six years by hundreds of demanding
clients.

COST EFFECTIVE
Accuracy of transmilled information
reducss orrors and improves productivity.

Allows, 24 hour communications oliminating
overtim€ and trav€l time nooded to locate
and use conventional systems.

FAX information transmitted in one minute
eouals more lhan 10 minutes of normal
voice lransmission.

For Further Information
contact...

VERSATILE
Can bE connecied to any c€llular, mobile
phone or 2 way radio system.

compl€tsly portabls; FAX, power conv€rt€r
and FMID enclosed in one case.

Allows transmission of ov€r-sizs documonls.

Custom d€sign€d cases available
upon request.

SECURITY
Fax transmission confirms confidentiality
of vital intormation.

17307 . Iql AVENUE
EDMONTON. A8
CANADA T5S IJl
PH: (a03)49-3882
FAX (103) 186-1287
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