
1999 California Public Safety Association Awards 

Dispatcher of the Year - Ray Hough - San Fernando Police Department 
Outstanding Performance - Erin Davis - Ventura Country Sheriff’s Department 
Supervisor of the Year - Monika A. Giles - Los Angeles Police Department 
Outstanding Team Performance - Bonny Arnold, Marteen Blanchard, Clint Cavaness, Adam Cuevas, Darla Custer, Diane 
Fellner, Ruth Fortner, Dawn Hernandez, Heather Madrick, Maria Martinez, Maria Munoz, Lori Murphy, Arthur Proctor, Kurt 
Wallace, Debe Wuest - Anaheim Police Department 
Dispatcher of the Year-Special Recognition - Deborah Paiz - Los Angeles Police Department 
Dispatcher of the Year-Special Recognition - Claudia Tolmie - Ventura County sheriff’s Department 
Outstanding Performance-Special Recognition - Michelle Ann Bowen - Pasadena Police Department 
Outstanding Performance-Special Recognition - Rebecca Hawkins - California Highway Patrol (LACC) 
Outstanding Performance-Special Recognition - Ray Hough - San Fernando Police Department 
Outstanding Performance-Special Recognition - Terry LaBounty - Riverside County Sheriff’s Department 
Outstanding Performance-Special Recognition - Silva Rivas - Anaheim Police Department 
Outstanding Team Performance-Special Recognition - Ruben Betancourt, Nicole Bowman, Erica Brewer, Patricia 
Compton-Mireles, Pinkie Jackson, Jason Kilpatrick, Michelle Mack, Deanna Mora, Sue Sween - California Highway Patrol 
(LACC) 
Supervisor of the Year- Special Recognition - Donna McKnight - Los Angeles Police Department 
Supervisor of the Year- Special Recognition - Laura Robles - Los Angeles Police Department 

1998 California Public Safety Association Awards 

Dispatcher of the Year - Kelly Salazar - Pomona Police Department 
Outstanding Performance - Carolyn Cornejo - Oxnard Police-Fire Communications 
Outstanding Performance - Michael Taylor - Orange Police Communications 
Supervisor of the Year - Darin Coert - Oxnard Police-Fire Communications 
Outstanding Team Performance - Annie Auzenne, Tonja Bellard, Deborah Clayton, Carla Crayton, Guadalupe de La 
Cruz, Robin Frazier, Deborah Helbig, Karen Koukal, John Phillips, Johana Ramirez, Deborah Vinger -  Los Angeles Police 
Department 
Dispatcher of the Year- Runner Up - Kim Duryea - Oxnard Police-Fire Communications 
Outstanding Performance-Runner Up - Lisa Nerkowski - Los Angeles City Fire Department 
Outstanding Performance-Runner Up - Nathaniel Serrano - California Highway Patrol (Barstow) 
Supervisor of the Year-Runner Up - Jana Cook - Riverside Police/Fire Communications 
Outstanding Team Performance-Runner Up - Carla Crayton, Donna McKnight - California Highway Patrol (LACC) 
Dispatcher of the Year-Honorable Mention - Gail Chavez-Muench - Riverside Police/Fire Communications 
Dispatcher of the Year-Honorable Mention - Christina Weiser - Los Angeles Police Department 
Outstanding Performance-Honorable Mention - Kathryn J. Allen - Glendale Police Communications 
Outstanding Performance-Honorable Mention - Dan Curry - Los Angeles City Fire Department 
Outstanding Performance-Honorable Mention - Mavis Naranjo - California Highway Patrol (LACC) 
Supervisor of the Year-Honorable Mention - Brenda DeArmond - Riverside County Sheriff's Department 
Supervisor of the Year-Honorable Mention - John Wright - Riverside Police/Fire Communications 

1997 California Public Safety Association Awards 

Dispatcher of the Year - Paul Rogers - CHP-Orange County Communications Center 
Outstanding Performance - Bill Bordeaux - Long Beach Police Communications 
Outstanding Performance - Kelly Monteleone - Riverside Police-Fire Communications 
Supervisor of the Year - Dale Kinney - Costa Mesa Communications 
Special Award - Christopher Knudsen - San Diego Police Communications 
Dispatcher of the Year-Runner Up - Lisa Stevenson - Glendale Police Communications 
Dispatcher of the Year-Runner Up - Donna Woodley - Riverside Police-Fire Communications 
Outstanding Performance- Runner Up - Elizabeth Montgomery - Los Angeles Police Communications 
Outstanding Performance- Runner Up - Julie Norris - Anaheim Police Communications 
Supervisor of the Year- Runner Up - Sharon Coronado - San Diego Police Communications 
Supervisor of the Year- Runner Up - John Wright - Riverside Police-Fire Communications 
Dispatcher of the Year-Honorable Mention - Gail Chavez-Muench - Riverside Police-Fire Communications 
Dispatcher of the Year-Honorable Mention - Sheri Dosland - Inglewood Police-Fire Communications 
Dispatcher of the Year-Honorable Mention - Melissa Jennelle - Inglewood Police-Fire Communications 
Outstanding Performance-Honorable Mention - Natalie Neitzel - Oxnard Police-Fire Communications 



Outstanding Performance-Honorable Mention - Deanne Young-Trotter - Oxnard Police-Fire Communications 
Outstanding Performance-Honorable Mention - Art Marrujo - Los Angeles County Fire Communications 
Outstanding Performance-Honorable Mention - Johnna Carter - Oxnard Police-Fire Communications 
Outstanding Performance-Honorable Mention - Laurie McKinley - San Bernardino County Sheriff’s Communications 

1996 California Public Safety Association Awards 

Dispatcher of the Year - Michele Abshire - Riverside Communications 
Outstanding Performance - Darin Coert - Oxnard Police/Fire Communications 
Outstanding Performance - Jana Lynn Poe - Los Angeles County Sheriff's Communications 
Outstanding Performance - Deanne Young-Trotter - Oxnard Police/Fire Communications 
Outstanding Performance-Distinguished Recognition - Jeanette Johnson - San Diego Police Communications 
Supervisor of the Year-Distinguished Recognition - Cherry Teter - Los Angeles Police Communications 
Supervisor of the Year-Distinguished Recognition - John W. Wright - Riverside Police Communications 
Dispatcher of the Year-Special Recognition - Terry Moore - Los Angeles Police Communications 
Dispatcher of the Year-Honorable Recognition - John Durkos - Inglewood Police Communications 
Dispatcher of the Year-Honorable Recognition - Jennifer Malone - Inglewood Police Communications 
Dispatcher of the Year-Honorable Recognition - Sonja Pool - Riverside Police Communications 
Outstanding Performance-Honorable Recognition - Karen Hartwell - Ventura Police/Fire Communications 
Outstanding Performance-Honorable Recognition - Karen McCoy - Riverside Police Communications 
Outstanding Performance-Honorable Recognition - Donna Stump - Riverside Police Communications 

1995 California Public Safety Association Awards 

Dispatcher of the Year - John D. Isbister - CHP-Orange County Communications 
Outstanding Performance - Margaret Peters - Los Angeles Police Communications 
Outstanding Performance - Matthew Johnson - Los Angeles City Fire Communications 
Supervisor of the Year - A. Duane Kendall - CHP-Inland Communications Center 
Dispatcher of the Year-Distinguished Recognition - Eloisa Chacon - Los Angeles Police Communications 
Dispatcher of the Year-Distinguished Recognition - Tom Apodaca - San Bernardino County Sheriff’s Communications 
Dispatcher of the Year-Distinguished Recognition - Renee Talley - Inglewood Police-Fire Communications 
Outstanding Performance- Distinguished Recognition - Mark Curry - Los Angeles City Fire Communications 
Outstanding Performance- Distinguished Recognition - Jennifer Malone - Inglewood Police-Fire Communications 
Outstanding Performance- Distinguished Recognition - Rachel Rivas - Oxnard Police–Fire Communications 
Supervisor of the Year- Distinguished Recognition - Patty Pinedo - Oxnard Police–Fire Communications 
Dispatcher of the Year-Honorable Mention - Marie E. Adams - Los Angeles Police Communications 
Outstanding Performance-Honorable Mention - Gary Lee Crowell - CHP-Indio Communications 
Outstanding Performance-Honorable Mention - Barbara Neitzel - Oxnard Police-Fire Communications 
Outstanding Performance-Honorable Mention - Tina Toms - San Bernardino County Sheriff’s Communications 

1994 California Public Safety Association Awards 

Dispatcher of the Year - Rodie O’Keefe - San Bernardino County Sheriff’s - Victorville 
Outstanding Performance - Jackie Noel - Ventura County Fire Department 
Outstanding Performance - Linda Carter - San Bernardino County Sheriff’s Department-Desert Control Center 
Supervisor of the Year - Nicole Bavis - Redondo Beach Police Department 
Dispatcher of the Year-Runner Up - Shaune Ramirez - Oxnard Police-Fire Communications 
Dispatcher of the Year-Runner Up - Melissa Smith - Santa Ana Police Communications 
Dispatcher of the Year-Honorable Mention - Carol Advocate - San Bernardino County Sheriff’s-Needles 
Outstanding Performance- Runner Up - Johnna Carter - Oxnard Police-Fire Communications 
Outstanding Performance- Runner Up - Suzanne Adams & Kelly Duncan - Laguna Beach Police-Fire Communications 
Outstanding Performance- Honorable Mention - Sheila Haley - Los Angeles Police Communications 
Supervisor of the Year-Runner Up - Cherry Teter - Los Angels Police Department 
Supervisor of the Year-Runner Up - Mila Smith - Los Angeles Police Department 

1993 California Public Safety Association Awards 

Dispatcher of the Year - Katherine Margaret Hatch - San Bernardino County Sheriff’s-Needles 
Outstanding Performance - Donna Hemphill - San Bernardino County Sheriff’s-Victorville 



Supervisor of the Year - Rich Kaufman - Verdugo Fire Communications 
Dispatcher of the Year-Runner Up - Stormy Bricker - Corona Police-Fire Communications 
Dispatcher of the Year-Runner Up - John McGarvey - Long Beach Police Communications 
Outstanding Performance- Runner Up - Margaret Clark Davidson - CHP Communications-Santa Ana 
Outstanding Performance- Runner Up - Renee Hill - Orange County-GSA Communications 
Outstanding Performance- Honorable Mention - Rachel Rivas - Oxnard Police-Fire Communications 
Outstanding Performance- Honorable Mention - Paul Rogers - CHP-Los Angels Communications Center 
Supervisor of the Year-Runner Up - Tom Nunn - Costa Mesa Communications 
Supervisor of the Year-Runner Up - Elsie M. Ross - CHP-Los Angeles Communications Center 

1992 California Public Safety Association Awards 

Dispatcher of the Year - Patricia Hill - CHP-Los Angeles Communications Center 
Outstanding Performance - Scott Cullen - Heartland Fire Communications 
Supervisor of the Year - Sue Musgrove - Santa Ana Police Communications 
Dispatcher of the Year-Runner Up - Lorraine Culver - Santa Ana Police Communications 
Dispatcher of the Year-Runner Up - Mary Baiamonte - CHP Communications-Ventura 
Outstanding Performance- Runner Up - Mary Helen Salazar - West Covina Police-Fire Communications 
Outstanding Performance- Runner Up - Ruth Sims - San Bernardino County Sheriffs Communications 
Outstanding Performance- Honorable Mention - Lee Lindquist - Downey Fire Communications 
Supervisor of the Year-Runner Up - Kevin Dorst - Heartland Fire Communications 
Supervisor of the Year-Runner Up - Louise Pankey - CHP-Los Angeles Communications Center 
Supervisor of the Year-Honorable Mention - Kerry Crabtree - Los Angeles County Fire Communications 

1991 California Public Safety Association Awards 

Dispatcher of the Year - Joan Klopfenstien - La Habra Heights Volunteer Fire Dept 
Outstanding Performance - Gabriela Navarro - City of Oxnard 
Supervisor of the Year - Anna Olivarez - South Bay Regional Public Communications Authority 
Dispatcher of the Year-Runner-up – Susan Parra – Arcadia Fire 
Dispatcher of the Year-Runner-up – Kary Hardman – Ventura CHP 
Outstanding Performance-Runner-up – Erin O’Brien-Myer – County of Orange “Control One” 
Outstanding Performance-Runner-up – Pam Johnson – Riverside County Sheriff 
Outstanding Performance-Honorable Mention – Sheryn Ballard – La Habra Police 
Outstanding Performance-Honorable Mention – Reese Dixon – Bakersfield CHP 
Supervisor of the Year-Runner-up – Darlene Pedersen – Los Angeles CHP 
Supervisor of the Year-Runner-up – Debbie Bostrom – Riverside County Sheriff 
Supervisor of the Year-Honorable Mention – Kathleen Shorten – Los Angeles CHP 

1990 California Public Safety Association Awards 

Dispatcher of the Year - Vicki Mosconi - CHP Ventura 
Outstanding Performance - Christina Osborn - El Cajon Police 
Special Achievement - Ann Nicholls - Long Beach Police 
Dispatcher of the Year-Runner-up – Sylvia Boden – La Habra Police 
Dispatcher of the Year-Runner-up – Barbara Gibson – Los Angeles CHP 
Outstanding Performance-Runner-up – Arthur Proctor – Anaheim Police Department 
Outstanding Performance-Runner-up – Dan Miller Bakersfield CHP 
Special Achievement-Runner-up – Kary Hardman – Ventura CHP 
Special Achievement-Runner-up – Mary Polasky – Redlands Police 

1989 California Public Safety Association Awards 

Dispatcher of the Year - Jim Van Meter - CHP Bakersfield 
Outstanding Performance - Teresa Jelks - Inglewood Police 
Special Achievement - Anne Nicholls - Long Beach Police 
Dispatcher of the Year-Runner-up – Barbara Gibson – Los Angeles CHP 
Dispatcher of the Year-Runner-up – Donna Infrate – City of Oxnard 
Outstanding Performance-Runner-up – David Paschke – Net 4 Fire Communications 



Outstanding Performance-Runner-up – Sharon Parker – Long Beach Police 
Special Achievement-Runner-up – Trudy Amper – Los Angeles Police 
Special Achievement-Runner-up – Lloyd Cox – Long Beach Police 

1988 California Public Safety Association Awards 

Dispatcher of the Year - Raul Betancourt - CHP Los Angeles 

 


